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2 mas 2006 roga N 59-03

POCCUNCKASA ®EQEPALIUA
®ENEPAJIbHbIA 3AKOH

O NOPAAKE PACCMOTPEHUA OBPALLEHUNA
rPAXXOAH POCCUNCKOU PEOEPALIMA

MpuHar
MocynapcteeHHon [ymon
21 anpens 2006 roga

OpobpeH
CoseTom ®epepauum
26 anpens 2006 roga

Cnncok N3MeHsILWNX JOKYMEHTOB
(B pea. PepepanbHbix 3akoHOB 0T 29.06.2010 N 126-03,
o1 27.07.2010 N 227-®3, o1 07.05.2013 N 80-93, o1 02.07.2013 N 182-03,
o1 24.11.2014 N 357-93, o1 03.11.2015 N 305-93,
C M3M., BHeCEHHbIMU [NocTaHoBneHneM KoHcTutyumnoHHoro Cyaa PO
oT 18.07.2012 N 19-I)

Cratbs 1. Chepa npumeHeHus HacToswero ®enepanbHOro 3akoHa

1. Hactoswmm ®egepanbHbiM 3aKOHOM  PErYNMPYIOTCA NPaBOOTHOLLEHWS, CBSA3aHHble C peanu3auven
rpaxgaHuHoMm Poccuiickon ®depepaumn (ganee Takke - rpaxgaHuH) 3akpenneHHoro 3a Hum KoHcTuTyuumewn
Poccuiickon depepaumm npasa Ha obpalleHne B rocy4apCTBEHHbIE OpraHbl M opraHbl MECTHOMO CaMoynpaBneHuns,
a Takke yCTaHaBnmMBaeTCcs NOpPAA0K PAacCMOTPEHUS obpalleHnin rpaxkaaH rocy4apCTBEHHbLIMIW OpraHaMmu, opraHamm
MECTHOro camoynpaBfieHUs N AOMKHOCTHBIMM NULLAMM.

2. YcraHoBneHHbIn HactosAwum PepepanbHbiM 3aKOHOM MOPSOOK pacCcMOTpPeHMs obpalleHuin rpaxaaH
pacnpocTpaHsieTcss Ha Bce oOpalleHusa rpaxaaH, 3a UCKYeHneM obpalleHuid, KoTopble nognexar
pacCMOTPEHUIO B MNOpsiAKe, YCTAHOBMNEHHOM dedepanbHbIMU  KOHCTUTYUMOHHBIMM  3aKOHAMW U MHBbIMU
dhegepanbHbLIMU 3aKOHaMMU.

3. YcTaHoBneHHbI HacToswmm PepeparnbHbiM 3aKOHOM MOPSAOK PacCMOTPEeHUs obpalleHui rpaxgaH
pacnpocTpaHSeTCs Ha NPaBOOTHOLLEHUS], CBA3aHHbIE C PaCCMOTPEHNEM 0BpaLLeHIn MHOCTPaHHbIX rpaxKaaH v nuu
6e3 rpaxgaHcTBa, 3a WCKIIOYEHMEM CrlydaeB, YCTAHOBMEHHbIX MeXZyHapogHbiM gorosBopom Poccuickon
depepaummn nnn degepanbHbIM 3aKOHOM.

4. YcrtaHoBneHHbIN Hactoswum PenepanbHbiM 3aKOHOM MOPSAOK pacCMOTpeHus obpalleHun rpaxaaH
rocygapCTBEHHbIMW  OpraHamK, oOpraHamMm  MEeCTHOro  CaMoynpaefeHWst U OOIBPKHOCTHbIMM — Nuuamu
pacnpocTpaHaeTcsl Ha NPaBOOTHOLUEHUS, CBA3AHHbIE C PACCMOTPEHUEM YKa3aHHbIMW OopraHamu, SOSMKHOCTHLIMK
nuuamn obpalleHnn obbeanHEeHWN rpaxaaH, B TOM YWCMe pUAMYECKUX Nul, a Takke Ha NPaBOOTHOLLEHMS,
CBSi3aHHble C paccMOTpeHueM obpalleHui rpaxaaH, oObeauHEHUV rpaxaaH, B TOM Yucre pUAMYECKUX nuu,
OCYLLECTBASAWNMNA NYONUYHO 3HaYMMble (DYHKUMM TOCYOAPCTBEHHBIMU W MYHULMNANBbHBIMU YUYPEXOEHUSIMMU,
WHBIMW OPraHn3aLnsaMmn 1 X JOSPKHOCTHLIMU NLIaMMU.

(4acTb 4 BBegeHa PegepanbHbiM 3akoHoM oT 07.05.2013 N 80-93)

Cratbs 2. [NpaBo rpaxaaH Ha obpalleHne

1. MpaxxgaHe umetoT NpaBo obpalaTbCa NUYHO, a Takke HanpaenATb MHOVBMAYaNbHbIE U KOMMEKTUBHbIE
obpalleHns, Bkoyas obpalleHns 06beanHeH rpaxgaH, B TOM YMChe puanyecknx nuu, B rocyaapcTBEHHbIE
opraHbl, opraHbl MECTHOIO CaMoyrnpaBrneHns U UX AOSMKHOCTHBIM fuuaM, B rocydapCTBEHHbIE U MyHULMNAmNbHbIE
YyUYpEXOEHMSA U MHbIe OpraHn3aunn, Ha KOTOpble BO3MOXEHO OCYLLECTBEeHNe NyOnmMyHO 3HAYMMbIX YHKLUA, N UX
AOIDKHOCTHBIM NULLAM.

(yactb 1 B peq. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)
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2. 'paxgaHe peanuayloT nNpaBo Ha obpalleHne cBobogHO M AobpoBonbHO. OcylecTBNEHUE rpaxgaHamu
npaBa Ha obpalleHne He OOIMKHO HapyLlaTb NpaBa 1 cBoboabl Apyrux nuy,.
3. PaccmoTpeHue obpalleHuin rpaxkgaH ocyllecTtersieTcs 6ecnnaTHo.

Ctatbs 3. [paBoBoOe perynMpoBaHne NpaBoOOTHOLLEHWIA, CBA3aHHbIX C pAaCCMOTPEHEM obpaLLeHuii rpaxaaH

1. MNMpaBoOOTHOLLEHUS, CBSI3aHHbIE C PAacCMOTPEHWEM OOpalleHun rpaxpaH, perynupytotca KoHcTutyumen
Poccuinickonn  depepaunn,  mMexagyHapogHeiMn — goroBopamu  Poccuiickon  ®epgepaumn,  dpegepanbHbiMm
KOHCTUTYLMOHHBIMY 3aKOHamu, HacToAwmum PegeparnbHbIM 3aKOHOM M MHBIMU dheaeparbHbIMU 3aKoHaMM.

2. 3aKkoHbl U UHblIE HOPMAaTUBHbLIE NMPaBOBble akTbl CyObekToB Poccuinckon degepaumm MoryT ycTaHaBnmBaThb
NOMNOXEeHWs, HanpasfeHHble Ha 3awunTy npasa rpaxgaH Ha obpalleHve, B TOM 4Yucre ycTaHaBnMBaTb rapaHTum
npasa rpaxgaH Ha obpalleHne, AOMNOMHALWME rapaHTum, yCTaHOBIEHHbIe HacTosWwmMM PeaepanbHbIM 3aKOHOM.

CtaTtbs 4. OCHOBHbIE TEPMUHbBI, UCMOMb3yeMble B HacTosilem deaepanbHOM 3aKoHe

[ns uenen HacToswero PefepanbHOro 3akoHa UCMOMb3YHTCS CreayoLne OCHOBHbIE TEPMUHDI:

1) obpalleHue rpaxgaHvHa (oanee - obpallueHue) - HanpaBrfieHHble B roCyAapCTBEHHbIA OpraH, opraH
MECTHOrO CaMOYNpaBfieHUss UMW OOSPKHOCTHOMY FuuUy B MUCbMEHHOW ¢opMe unn B (QOPME SMEKTPOHHOIo
OOKyMeHTa npearnoxexuve, 3asiBrneHve unm xanoba, a Takke ycTHoe obpalleHne rpaxxgaHuHa B rocy4apCTBEHHbIN
opraH, opraH MecTHOro camoynpaBreHnss;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npegnoxeHve - pekoMeHAauus rpaxxgaHuHa Mo COBEPLUEHCTBOBAHWMIO 3aKOHOB U MHbIX HOPMAaTUBHbIX
NpaBOBbIX aKTOB, AEATENIbHOCTU roCyaapCTBEHHbIX OpraHoB M OpraHoOB MECTHOro camoynpasleHusa, pa3BUTUIO
0OLLECTBEHHbIX OTHOLLEHWI, YITYYLLEHNIO COLMAnbHO-3KOHOMMYECKON 1 UHBIX cdep OeATENbHOCTU rocyaapcTea U
obuiecTBa;

3) 3agBneHue - npocbba rpaxgaHvHa O COAENCTBUM B peanu3auum ero KOHCTUTYLMOHHBIX NpaB n ceoboa
WM KOHCTUTYLIMOHHBIX NpaB v ceobop Apyrux nuy, Mo coobLleHne 0 HapyLUEHNW 3aKOHOB M MHBIX HOPMaTUBHbIX
MpaBoOBbIX aKTOB, HegocTaTkax B paboTe rocy4apCTBEHHbLIX OpPraHoB, OPraHOB MECTHOTO CaMOyMpaBrieHust U
OOMMKHOCTHBIX NULL, TMGO KpUTUKA AeATENBHOCTM YKa3aHHbIX OPraHoB M AOMMKHOCTHbIX FULL;

4) xanoba - npocbba rpaxgaHnHa O BOCCTAHOBIIEHUM UIM 3alUMUTE €ro HapyLlUeHHbIX npae, cBobon wnm
3aKOHHbIX MHTEPECOB MO0 Npas, cBOOOA UMM 3aKOHHBIX UHTEPECOB APYIMX NUL;

5) OOJDKHOCTHOE nuuo -  §nndo, NOCTOAHHO, BpeMeHHO unn  no cneuuarbHOMY  MOJTHOMOYUKO
ocyulecTBndaloLulee (byHKLI,I/IVI npeacraesnTena Bnactu nmbo BblNoNHAKOLWEee opraHn3auynoHHO-pacnopaguTerbHble,
a,EI,MVIHI/ICTpaTI/IBHO—XO3F|I7ICTBeHHble (*)yHKLI,I/II/I B rocygapCcTtBeHHOM opraHe unm opraHe MeCTHOro camoynpaBslieHusa.

Cratba 5. Mpaga rpaxxagaHuHa nNpu paccMoTpeHnn obpalleHus

Mpu paccMoTpeHuMn obpalleHusi rocydapCTBEHHBIM OPraHOM, OpPraHOM MECTHOrO CaMOyMpaBfeHUs Wiv
OOIMKHOCTHBIM NMLIOM FPaXKaaHUH MMeEeT NpaBo:

1) nNpencTaBnsaTb OOMNOMHUTENbHbIE AOKYMEHTbl U Matepuansl nmbo obpawatbcsa ¢ npocbbon 06 umx
nctpeboBaHmM, B TOM YMCIE B 3NEKTPOHHON hopme;

(B peq. PepepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HaKOMUTbLCHA C JOKYMEHTaMU U MaTepuanamu, KacallMMNCs paccMoTpeHus obpalleHns, ecnu aTo He
3aTparvBaeT npasa, CBobOAbl M 3aKOHHbIE MHTEPECHI APYrMX NIUL, U €eCNK B yKa3aHHbIX AOKYMEHTax U MaTepuanax
He coepXaTcsi CBedeHMsl, COCTaBMsoWMe rOCYy4apCTBEHHYIO UMM UHYK0 OXpaHsieMylo dedepanbHbiM 3akOHOM
TanHy;

3) nony4aTb NMUCbMEHHbLIV OTBET MO CYLLECTBY NMOCTABIEHHbIX B OOpalleHUn BOMPOCOB, 3a WUCKIYEHUEM
Crny4yaeB, ykasaHHbIXx B cTatbe 11 HacTosiwero ®PegepanbHOro 3akoHa, YBELOMIIEHME O Mepeagpecaumun
NMCbMEHHOro obpalleHns B rocyapCTBEHHbIN OpraH, OpraH MeECTHOIO CamoynpaBrieHnsl Uy SOIMKHOCTHOMY nnLly,
B KOMMETEHLMIO KOTOPbIX BXOOUT PELLEHNE NOCTaBMEHHbIX B OOpaLLeHnn BONPOCOB;

4) obpawatbcs C xanobow Ha NPUHATOE NO 0OpaLLeHNo peLleHne unmn Ha gencTene (6e3nencTene) B CBS3N
C paccMmoTpeHnem oOpaleHns B aaMUHUCTpATUMBHOM U (Mnn) cypebHom nopsigke B COOTBETCTBMM C
3akoHodaTenscTBoM Poccuinckon degepaunu;

5) obpalyaTtbcs ¢ 3adBNeHMEM O NPeKpaLLeHNn pacCMOTpPeHUs obpaLleHus.

CrtaTtba 6. MapaHTumn 6e30nacHOCTM rpaxkaaHuHa B CBA3U € ero obpalleHmem
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1. 3anpelaeTcs npecrneaoBaHune rpaxkaaHuHa B CBA3M C ero obpalleHMeM B rocy1apCTBEHHbIN opraH, opraH
MECTHOIO CaMOYMNpaBIieHUss UM K AOSHKHOCTHOMY NULY C KPUTUKOM [OeATeNbHOCTM YKasaHHbIX OpraHoB Mnu
[OIMKHOCTHOIO nuua nnbo B LensX BOCCTaHOBMNEHMS UMK 3aliuTbl CBOMX NpaB, cBoGO W 3aKOHHbIX UHTEPecoB
nm6o npae, cBo60o M 3aKOHHbLIX MHTEPECOB APYrnX NNLL.

2. MNpwn paccMoTpeHun obpalleHnsl He JonyckaeTcs pasrnalleHne CBeAeHUi, cogepkallmxcs B obpalleHuu,
a Takke CBEOEHWIA, KacaloLMXCA YaCTHOW XXM3HWU rpaxadaHuHa, 6e3 ero cornacusl. He siBnseTcs pasrnaweHuem
CBeEHWIA, cofepawmnxcs B obpalleHun, HanpasBreHne NMUCbMEHHOrO obpalleHns B rocydapCTBEHHbIN OpraH,
opraH MECTHOIO CaMOynpaBfieHUs1 UMM AOMMKHOCTHOMY WLy, B KOMMETEHLUMIO KOTOPbIX BXOAWT peLleHue
MOCTaBMEHHbIX B 0GpaLLeH BONPOCOB.

CraTba 7. TpeboBaHMsA K NCbMEHHOMY OBpaLleHunto

1. FpaxgaHuH B CBOEM NCbMEHHOM obpalleHnn B 00a3aTenbHOM Nopsifke ykasbiBaeT NMbo HaumeHoBaHue
rocyJapCTBEHHONO oOpraHa WM opraHa MECTHOrO CaMOyMpaBfeHUsl, B KOTOpble HanpaensieT MUCbMEHHOE
obpaileHne, nmbo amunuio, UMs, OTYECTBO COOTBETCTBYIOLLEINO [OJPKHOCTHOIO fmua, NMbo [OIMKHOCTb
COOTBETCTBYIOLLENO NnLa, a Takke CBOM (hamMunuio, UMs, 0OTYECTBO (MOCMeQHEee - MPU HANU4MK), NOYTOBbLIN agpec,
Mo KOTOPOMY [OOMKHbl ObITb HaMpaBMneHbl OTBET, YBEAOMIIEHME O nepeagpecauun obpalleHus, uanaraeT CyTb
npeanoXeHns, 3asBnNeHnNst Unu xanobbl, CTaBUT NIMYHYIO MOANUCH U AaTy.

2. B cnyyae HeoGxogmMmocTn B MOATBEPXOEHME CBOMX [OBOAOB rpaXAaHWH npunaraet K MUCbMEHHOMY
obpalleHnto JOKYMEHTbI U MaTepurarnbl IMGO UX Konuu.

3. OO6palleHne, nocTynuBlLlee B rOCYOAPCTBEHHbLIN OpraH, OpraH MEeCTHOro CcamMoynpasrieHuUs unu
OOIMKHOCTHOMY Nnnuy B chopMe 3MeKTPOHHOrO LOKYMEHTA, NMOANEXUT PacCMOTPEHMIO B MOPSAKe, YCTAHOBNEHHOM
HacTosAwmm depeparnbHbiM 3akoHOM. B obpalleHun rpaxgaHuH B obA3aTenbHOM Nopsake yKasblBaeT CBOU
damunuio, mMsi, 0T4eCTBO (NOocrnegHee - NpU HanuyMu), agpec SNMeKTPOHHOW MOYThl, ECNN OTBET OOJPKEH ObITh
HanpaBneH B (QOPMe 3MEKTPOHHOrO OOKYMEHTa, W MOYTOBLIA adpec, ecrnvm OTBET AOSKeH OblTb HanpaBrieH B
nucbMeHHon cpopme. [paxgaHvH BnpaBe MPUITOXKUTL K TakoMy oOpalleHuio HeoOXOAuMMble [OOKYMEHTbl Wt
MaTepuanbl B 3MEKTPOHHOM dopMe nMbO HanpaBuTb YKa3aHHble OOKYMEHTbI M MaTtepuanbl UMM KUX KOnuu B
nMcbMeHHOM hopme.

(yactb 3 B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpaBneHue 1 pernctpauus nMCbMeHHOro obpatleHus

1. MpaxgaHuH HanpaensieT NUCbMEHHOEe obpalleHne HenocpencTBEHHO B TOT FOCYAapCTBEHHbIA OpraH,
OpraH MeCTHOro camoynpaBfeHust UM TOMY AOSMKHOCTHOMY nuLy, B KOMMETEHLMIO KOTOPbIX BXOOAWT pelleHue
nocTaBneHHbIX B 0OpaLLeHnm BOMpPOCOB.

2. TncbMeHHoe obpalueHne noanexut obs3aTernbHOM perncTpauum B TeYeHue Tpex OHENW C MOMEHTa
NOCTYNSEHNS B rocyapCTBEHHbIN OpraH, opraH MECTHOrO camoynpasfeHusi Unm SOMKHOCTHOMY NuLy.

3. NucbmeHHoe obpalleHne, cogepxallee BOMpoOChl, peLleHne KOTOPbIX HE BXOAUT B KOMMETEHLMIO AaHHbIX
rocygapCTBEHHOINO OpraHa, OpraHa MECTHOro CaMOyMpaBfeHUs WM LOSPKHOCTHOrO fivua, HanpaensieTcs B
TEYEHNEe cemMm OHeW CO OHSA perucTpaumm B COOTBETCTBYIOLUA OpraH UnmM COOTBETCTBYHOLLEMY AOIMKHOCTHOMY
niuy, B KOMMETEHLMIO KOTOPbIX BXOAWUT PELLUEHME MOCTaBMEHHbIX B OOpalleHWy BOMPOCOB, C yBeOOMIIEHWEM
rpaxgaHuHa, HanpasuBLLero obpalleHue, o nepeagpecauny obpalleHuns, 3a UCKINIOYEHNEM Criyyasi, yKasaHHOro B
yacTtu 4 ctatbu 11 HacTosiLero PegepanbHOro 3akoHa.

3.1. TlucemeHHoe obpalweHne, cogepxawee wuHdoOpMauMio O dakTax BO3MOXHBIX HapyLleHUn
3akoHogaTtenbcTBa Poccuickon ®epepaumm B cdepe murpaumy, HanpaBnseTcs B TedeHue NATv AHEeW CO AHSA
perncTpaumm B TeppuTopuanbHbin opraH defepanbHOro opraHa UCNOSHUTENBHOM BMACTWU, OCYLLECTBASIOLLEro
npaBonpuMeHnTenbHble OYHKLUN, PYHKLMN NO KOHTPOMIO, HaA30pYy M OKa3aHWo rocyAapCTBEHHbIX YCryr B cdepe
MUrpaumu, M BbICLUEMY [OMMKHOCTHOMY nuuy cybobekta Poccuickon ®epepauumn (pyKOBOOWUTENO BbICLLETO
NCMNOMHUTENBHOIO OpraHa rocygapCTBEHHOW Brnactum cybbekTa Poccuiickon ®egepauun) ¢ yBeLOMIIEHUEM
rpaxgaHuHa, HanpasuBllero obpalleHve, O nepeagpecaumMm ero obpalleHus, 3a MWCKITHYEHUEM cry4as,
yKasaHHoro B 4acTtu 4 ctatbun 11 HacTodwero ®efepansHOro 3akoHa.

(vacTtb 3.1 BBegeHa PenepanbHbiM 3akoHOM OT 24.11.2014 N 357-03)

4. B cnyyae, ecnv peLueHne NocTaBeHHbIX B MMCbMEHHOM obpalleHMn BONpOCOB OTHOCUTCS K KOMMAETEHLMN
HECKOJTbKUX FOCYyAapCTBEHHbIX OPraHoB, OPraHOB MECTHOro CamoOynpaBreHUs WNu AOMMKHOCTHbBIX Nuu, Konus
obpalleHnsa B Te4yeHne ceMu OHEN CO OHSA perncrpaumm HanpaBnsaeTcs B COOTBETCTBYHOLME TFOCYAapCTBEHHbIE
OpraHbl, OpraHbl MECTHOIO CamMOYyrNpaBneHNst UM COOTBETCTBYIOLLMM OOIDKHOCTHBLIM fMLaM.

5. NocynapCcTBEHHbIN OpraH, opraH MeCTHOrO CaMOYNpaBfeHNa N OOMKHOCTHOE NULIO NpY HanpasneHnn
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NMCbMEHHOro obpalleHns Ha pacCMOTPEHNE B OPYrov roCyAapCTBEHHbIA OpraH, opraH MeCTHOrO camoyrnpaBreHust
NN MHOMY JOMKHOCTHOMY IULY MOXET B Crlydae HeoOXOAMMOCTM 3arnpallvBaTb B YKa3aHHbIX OpraHax wunm vy
OOIMKHOCTHOIO Nua AOKYMEHTBI U MaTepuarnbl 0 pesyfbTaTtax pacCMOTPEHMS MMCbMEHHOIO ObpaLLeHUs.

6. 3anpellaeTca HanpaBnATb Xanoby Ha pacCMOTpPeHME B FOCyOapCTBEHHbIN OpraH, OopraH MeCTHOro
caMoynpaBfieHNst UNn JOMKHOCTHOMY ULy, pelueHve unu genctene (6esgencrame) KoTopbix obxanyeTcs.

7. B cnyyae, ecrnm B COOTBETCTBMM C 3anpeTtoM, MPedyCMOTPEHHbIM 4YacTbild 6 HacToslen cTaTbw,
HEeBO3MOXHO HampaerneHue >anobbl Ha paccMOTpPEHWE B T[OCYAApCTBEHHbIA OpraH, OpraH MeCTHOro
CaMOynpaBrieHNss UNM [OJPKHOCTHOMY Ivuy, B KOMMETEHUMIO KOTOPbIX BXOAWT PeELUeHVME MOCTaBfEHHbIX B
obpalleHnn BOMpPOCOB, xanoba BO3BpallaeTCs rpaxgaHWHy C pas3bsCHEHWeM ero nmnpaBa obkanosaTb
COOTBETCTBYIOLLME peLleHne unu gerncteume (bes3gencrame) B yCTaHOBNEHHOM Nopsiake B cyA.

Cratbsa 9. O6sA3aTENbHOCTb NPUHATUSA 06paLLEHNs K PACCMOTPEHNIO

1. O6pau.|,eH|/|e, nocrynueLlee B rocyﬂ,apCTBeHHblﬁ OopraH, oOpraH MeCTHOro camoynpasneHua Wunu
OOJIDKHOCTHOMY Ly B COOTBETCTBUN C UX KOMMEeTEeHUNEN, NOONEXNT 06ﬂ3aTeanomy PacCMOTPEHMUIO.

2. B Ccny4yae HeobxoaMMocTn paccmaTtpuBaroLine 06pau.|,eHV|e FocyﬂapCTBeHHbIVI OopraH, opraH MecCTHOro
camoynpasfieHnA nnmn OOJMKHOCTHOE JTMUO MOXeT obecneunTb ero paccmoTpeHne Cc BbieaaoM Ha MECTO.

Cratbsa 10. PaccmoTpeHne obpalyeHus

1. FocygapcTBEHHbIN opraH, opraH MECTHOro caMoynpaBfeHNs UNn AOMKHOCTHOE NULO:

1) obecneunBaet 06bEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPacCMOTpeHue obpalleHus, B cnyyae
HeoBX0AMMOCTHU - C yYacTueM rpaxaaHuHa, HanpasmBLLEro obpalleHue;

2) 3anpawuBaeT, B TOM 4ucCrnie B 3NEKTPOHHOW hopMe, Heobxoaumble Ansi pacCMOTpeHust obpalleHus
OOKYMEHTbI U MaTepuansl B ApYrnx rocyaapCTBEHHbIX OpraHax, opraHax MEeCTHOro CaMOyrnpaBfeHUs M Y UHbIX
OOMKHOCTHBIX NUL, 3a UCKITIOYEHNEM CYA0B, OPraHoB A03HAHWUA 1 OpraHoB NpeaBapuTenbHOro CreacTeuns;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NMpuHMMaeT Mepbl, HanpaBrieHHble Ha BOCCTAHOBMEHWE WM 3alMTy HapyLUeHHbIX npas, cBoboa wu
3aKOHHbIX MHTEPECOB rpaXaaHuHa;

4) paeT NUCbMEHHBIN OTBET MO CYLIEeCTBY MNOCTaBMEHHbIX B OOpalleHun BOMPOCOB, 3a WCKMIOYEHUEM
criyyaes, yKasaHHbIX B cTaTbe 11 HacToswero ®egepanbHOro 3akoHa;

5) yBegomMmnseT rpaxgaHuHa o HanpasneHun ero obpalleHus Ha paccMOTpeHWe B APYron rocyaapCTBEHHbIN
opraH, opraH MECTHOro caMoynpasfieHUst NN MHOMY AOIDKHOCTHOMY MWLy B COOTBETCTBUN C NX KOMMNETEHLUMNEN.

2. [ocynapCTBEHHbIN OpraH, opraH MeCTHOro camMoynpaBneHUs UM AOMKHOCTHOE NULO MO HanpasreHHOMY
B YCTaHOBIIEHHOM MOpSAKe 3anpocy rocydapCTBEHHOIO oOpraHa, opraHa MECTHOro CcaMOynpaBsrieHus wnm
OOIMKHOCTHOrO nunua, paccMmaTtpusaowmnx obpalleHne, o653aHbl B TedeHne 15 gHel npegocTaBnsaATb AOKYMEHTbI U
maTtepuanbl, HeobxoaMMble ONS paccMOTpeHus obpalleHus, 3a MCKIoYeHUWeM [OKYMEHTOB M MaTtepuanos, B
KOTOpbIX COAepXaTcA CBedeHMs, COCTaBMslLWMe roCyQapCTBEHHYID UMW WHYK OXpaHseMyl deaepanbHbiv
3aKOHOM TalHy, U AN KOTOPbIX YCTaHOBMEH 0COObIV NOPAAOK NPeaoCcTaBneHus.

3. OTtBeT Ha ob6palleHne NOANNCLIBAETCA PYKOBOAWUTENEM roCyAapCTBEHHOrO opraHa MUnu opraHa MecTHOro
camoynpasneHuns, AOHKHOCTHLIM NULOM B0 YNONHOMOYEHHBIM Ha TO MULIOM.

4. OTBeT Ha obpalleHune, NOCTynNMBLLEE B FOCYAAPCTBEHHBIN OpraH, opraH MEeCTHOrO camoynpaBneHus unm
AOIMKHOCTHOMY Nully B hOpMe 3NEKTPOHHOro AOKyMEHTa, HanpasnsieTcs B hopMe SMEeKTPOHHOro AOKYMEHTa no
agpecy 9neKTPOHHOW MNOoYTbl, yYKa3aHHOMY B OOpalleHWW, UM B MUCbMEHHOW bopme MO MOYTOBOMY agpecy,
yKaszaHHOMY B obpalleHum.

(vacTb 4 B pen. PenepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratba 11. lNopagok paccMOTPeHMS OTAENbHbLIX 0bpaLleHni

1. B cnyyae, ecnm B NMCbMEHHOM oOOpalleHMn He ykasaHbl (PamMunus rpaxkgaHwHa, HanpaBUBLLErO
obpalleHne, unu Mo4YTOBbIN aapec, Mo KOTOPOMY OOSPKEH ObiTb HanpaerieH OTBET, OTBET Ha obpalleHue He
paetca. Ecnu B ykasaHHOM oOpalleHun cogepxatcd CBefeHWss O MNOAroTaBfvMBaeMOM, COBEpLUAeMOM Wiuv
COBEpPLUEHHOM MPOTMBOMPABHOM [EeSHMM, a TaKke O Jivue, ero nogrotaBnMBaoeM, COBEpLUAOWEM UIu
coBepwuBLIEM, OOpalleHne noanexvT HamnpaefeHWio B TOCYAapCTBEHHbI OpraH B COOTBETCTBMM C  €ro
KOMMeTeHUMEN.

(B peq. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)
2. OGpalleHne, B kOTOpom obxanyeTtca cyaebHoe pelueHue, B TeYEHME CeMU OHEW CO AHS perncrpauum
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BO3BpaLLaeTCA rpaxaaHuHy, HanpaBuBlUeMy obpalleHue, C pasbsiCHEHMEM rMopsiaka 00XanoBaHWs AaHHOro
cynebHoro pelueHus.
(B pea. PenepanbHoro 3akoHa ot 29.06.2010 N 126-3)

3. TocygapCTBEHHbIN OpraH, opraH MEeCTHOro CaMOynpaBfeHUs WM OOIMKHOCTHOE MU0 MpY MOSTyYeHUM
MMCbMEHHOIo OOpallleHusl, B KOTOPOM COOEepXaTcs HeLeH3ypHble MO0 OCKOPOUTENbHbIE BbIPAXEHUS, Yrpo3bl
XWN3HU, 340POBbI0 N MMYLLECTBY AOIMKHOCTHOIO NMLA, a Takke YNIEHOB ero cemMby, BNpaBe OCTaBUTb obpalleHune
6e3 oTBeTa Mo CyLeCTBY NOCTaBMEHHbIX B HEM BONPOCOB U COOBLLMTE rpaXaaHuHy, HanpasueLlemy obpalleHuve, o
HeaonyCcTMMOCTU 3M0ynoTpebneHns npasom.

4. B cniyyae, ecnv TEKCT NMCbMEHHOro obpalleHus He noggaeTcsi MPOYTEHUO, OTBET Ha obpalleHue He
[aeTcsd M OHO He MOAJSIeXMT HanpaBfieHW0 Ha PacCMOTPEHWE B FOCYAAPCTBEHHbLIA OpraH, opraH MeCTHOro
camoynpaBrieH1sl UNy JOMKHOCTHOMY NMLY B COOTBETCTBUM C UX KOMMETEHLUMEN, O YEM B TEYEHNE CEMMU OHEWN CO
OHA pernctpaumm obpalleHus coobliaeTcss rpaxaaHuHy, HanpasBuBlleMy obpalleHue, ecnu ero damunusa u
MOYTOBbLIV agpec NOAAATCA NPOYTEHNIO.

(B pea. PepepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cny4ae, ecnM B MUCbMEHHOM OOpalleHWM rpaxgaHvHa COLEPXWUTCS BOMPOC, Ha KOTOPbIA emy
HEO[HOKpPaTHO [aBarnuvcb MUCbMEHHbIE OTBETHI MO CYLLECTBY B CBS3U C paHee HanpaBnsieMbIMU obpaLLeHnsiMu, u
npv 3TOM B OOpalleHun He MPUBOLATCHA HOBble A0BOAbLI MM OOCTOSATENBLCTBA, PYKOBOAUTENb rOCy4apCTBEHHOMO
opraHa unu opraHa MeCTHOro camoyrnpaBreHusl, AOMMKHOCTHOE NMLUO NMBO yNnOMHOMOYEHHOE Ha TO NMLUO Brpase
MPUHATL pelleHne 0 6e30CcHOBaTEeNbHOCTM OYepegHOro obpalleHus 1 NpekpaleHMm Nepenuckn ¢ rpakgaHuHoMm
Mo QaHHOMYy BOMPOCY MpW YCMOBWMM, YTO YyKasaHHoe obpalweHve u paHee Hanpasnsdemble obpalleHus
HanpaBnsAnNUCb B OAMH W TOT € rOCY4apCTBEHHbIN OpraH, opraH MEeCTHOro camoynpaBfieHVUs U OQHOMY U TOMY
e JOoImKHOCTHOMY nuuy. O AaHHOM peLleHun YBEAOMIIAETCS rpaxaaHvH, HanpasumBLUMIA obpalleHme.

(B peq. PepepansHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cniyyae, ecnu oTBeT MO CyLLeCTBY MOCTaBfieHHOro B obpalleHnn Bonpoca He MoxeT ObiTb gaH 6e3
pasrnalleHnss CBeAeHWUW, COCTaBMSALMX rOCYyAapCTBEHHYIO WU UHYIKO OXpaHsiemylo deaeparnbHbiM 3aKOHOM
TavHy, rpaxgaHuHy, HanpasuBlueMy obpalleHue, coobliaeTcsd O HEeBO3MOXHOCTW [aTb OTBET MO CyLlecTBy
MOCTaBNEHHOTO B HEM BOMpPOCA B CBSA3M C HEAOMYCTMMOCTbIO pa3rfalleHns yKasaHHbIX CBEAEHWUNA.

7. B cnyyae, ecnv npyymHbl, MO KOTOPbIM OTBET MO CYLLECTBY NOCTaBMEHHbIX B 0OpalLeHnn BONpoOCOB HE MOT
ObITb OaH, B nocriegylowem Obinn  yCTpaHeHbl, FPaX4aHWH BrpaBe BHOBb HanpaBuTb oOOpalleHne B
COOTBETCTBYIOLNA TOCYAapCTBEHHbIA OpraH, OpraH MeCTHOIrO CaMOyMpaBfEeHUs WM COOTBETCTBYHOLLEMY
OOMMKHOCTHOMY Nuuy.

CrtaTtbsa 12. Cpoku pacCMOTPEHNSI NMMCbMEHHOTO obpaLleHus

1. NMucbmeHHoe obpalleHre, NOCTynuBLLEE B rocydapCTBEHHbIM OpraH, opraH MeCcTHOro camMoyrpasneHus
N1 OOMKHOCTHOMY ULy B COOTBETCTBUM C UX KOMMNETEHUMEW, paccMmaTpmsaeTcs B TedeHue 30 OHEW co OHA
perucrpaumm NMCbMEHHOro obpalleHnsi, 3a UCKITIOYEeHEM CnyYas, yKazaHHOro B 4actu 1.1 HacTosiLwen cTaTby.

(B peq. degepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. TlnceMeHHoe oOpalleHne, NOCTynNUBLUEE BbICWIEMY [OOIMKHOCTHOMY numuy cybbekta Poccuiickon
depepaummn (pykoBoauTento BbICLLErO UCMOMHUTENBHOIO OpraHa rocygapcTBEHHON BnacTu cybbekta Poccuickon
depepaummn) 1 cogepxallee MHgopmaunio 0 akTax BO3MOXHbLIX HapyLUEHUW 3akoHodaTenbcTBa Poccuiickon
depepaummn B cdepe murpauum, paccmaTpvsaetcs B TedeHue 20 gHen CO OHA peructpaumyv nMCbMEHHOrO
obpaLleHus.

(vactb 1.1 BBegeHa dPepepanbHbIM 3akoHOM 0T 24.11.2014 N 357-93)

2. B vcknioumTenbHbIX Cnydvasx, a Takke B Cryvyae HanpasneHust 3anpoca, npeaycMOTPEHHOro 4acTbio 2
ctatbn 10 HacTosiwero defepanbHOro 3akoHa, PyKOBOAMTENb roCy4apCTBEHHOro opraHa unm opraHa MeCTHOro
camoynpaBrieHu1s, JOMKHOCTHOE NULO NMbOo YNONHOMOYEHHOE Ha TO NWLO BrpaBe NPOANUTb CPOK PacCMOTPEHUs
obpalleHnss He Gonee 4Yem Ha 30 gHeW, yBeOOMMB O MNPOASIEHUMM CPOKA €ro PacCMOTPEHUS TPpaXaaHWHa,
HanpasuBLUero obpatleHue.

Cratbs 13. JInyHbI Npuem rpaxaaH

1. JInuHbIi Npuem rpaxaaH B rocyAapCTBEHHbIX OpraHax, opraHax MecTHOro CaMoynpaBneHus NpoBOAMTCS
NX PYKOBOAUTENSIMM W YMONHOMOYEHHbIMM Ha To nuuamu. WHdopmaums o mecte npuema, a Takke 00
YCTaHOBIEHHbIX A5 NpMema AHSAX U Yacax AOBOAMTCS OO CBEAEHUs rpaxaaH.

2. MNpw NU4HOM Npreme rpaxaaHvH npeabsaBnsaeT AOKYMEHT, YAOCTOBEPSIOLLUNIA €70 JIMYHOCTb.

3. CogepxaHue ycTHoro obpalleHns 3aHOCUTCS B KapTOYKY NIMYHOTO npuema rpaxgaHuHa. B cnyyae, ecnu
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N3MOXeHHble B YCTHOM obpalleHun dakTbl U OBCTOSATENbCTBa SABMSOTCA OYEBUAHbIMM WM He TpebyloT
[OMNOMHUTENBbHOW NPOBEPKM, OTBET Ha obpallueHue C cornacus rpaxgaHuHa MoXeT OblTb AaH YCTHO B Xofe
NINYHOTO Mpuema, O Yem fJenaeTcs 3anucb B KapTOYKe NUYHOro npuema rpaxgaHuvHa. B ocTanbHbIX criyyasx
AaeTcs NMCbMEHHbIN OTBET NO CyLEeCTBY NOCTaBNEHHbIX B 06paLleHny BONpoCoB.

4. lNMnucbMeHHoe obpalleHre, NPUHATOE B X04e NMMYHOro npmema, NoANeXuT perncTpauum u pacCMOTPEHNIO B
nopsiAake, yCTaHOBMEHHOM HacToswmM PegepanbHbIiM 3aKOHOM.

5. B cny4yae, ecnu B obpalleHnn CoaepxaTCs BOMPOCHI, PELUeHWe KOTOPbIX He BXOAWUT B KOMMETEHLMIO
AaHHbIX roCyAapCTBEHHOrO OpraHa, opraHa MeCTHOro camoyrnpasneHus UM AOSMKHOCTHOIO nuua, rpakaaHuHy
AaeTcs pasbsaCcHeHue, Kyaa u B KakoM nopsiake emy criegyet obpatuTbes.

6. B xoge nuyHOro npuema rpaxgaHuHy MoXeT ObiTb OTKasaHo B JanbHenwemM paccmoTpeHun obpalleHus,
ecnu emy paHee 6bin AaH OTBET MO CyLLECTBY NOCTaBIEHHbIX B 0OpaLLeHn BONPOCOB.

7. OTpenbHble KaTeropuu rpaxgaH B cryyasx, MNpedyCMOTPEeHHbIX 3akoHogaTenscTBoM Poccuickon
®egepaumu, NOMb3YTCA NPaBOM Ha JIUYHLIA NPUEM B NepBOOYepeSHOM Nopsiake.

(vyacTtb 7 BBegeHa ®epepanbHbiM 3akoHoM 0T 03.11.2015 N 305-03)

Crtatbs 14. KoHTponb 3a cobntogeHneM nopsaka pacCMoTpeHnNst obpalleHnin

locyaapcTBeHHbIe OpraHbl, OpraHbl MECTHOTO CaMOYMNpPaBfeHUs M OOSHKHOCTHbIE NMUa OCYLLECTBISIOT B
npedenax CBOEN KOMMETEHLUMM KOHTPOSb 3a CobnodeHVeM Mnopsigka paccMoTpeHusi obpalleHui, aHanusupyoT
cofepkaHve MOoCTyrnawWwmx obpalleHuidi, NMPUHMMAOT Mepbl MO CBOEBPEMEHHOMY BbISIBIEHMIO W YCTPaHEHUIo
NPUYMH HapyLLEHMs npas, cBOGOA M 3aKOHHbIX UHTEPECOB rpaxaaH.

Cratbsa 15. OTBETCTBEHHOCTb 3a HapyLleHue HacTosiwero degepanbHOro 3akoHa

Jlnua, BMHOBHblIE B HapylleHun HacTtosiwero ®deaepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb,
npeaycMOTPEHHY0 3akoHoAaTenbcTBOM Poccuinckon deaepaumu.

Cratbs 16. BosmelleHMe NPUUMHEHHBIX YObITKOB U B3bICKAHWE MOHECEHHBLIX PACXOAOB MPU PacCMOTPEHUU
obpalyeHnin

1. I'paxxgaHnH MMeeT NpaBo Ha BO3MeLLeHne YObITKOB U KOMMEHCaLUMo MOPanbHOro Bpeaa, NMPUYUHEHHbIX
He3aKkOHHbIM JdelcTBneM (6es3genicTBueM) rocygapCTBEHHOrO opraHa, opraHa MECTHOro camoynpaBneHust unm
OOMKHOCTHOrO fnua Npu paccMoTpeHUn obpalleHus, No peLleHunio cyaa.

2. B cnyyae, ecnu rpaxgaHuH ykasarn B obpalleHnn 3aBegoMO NOXHblE CBEAEHUS, pacxodbl, NOHECEHHbIE B
CBSI3W C paccMoTpeHueM obpalleHus rocyaapCTBEHHbIM OpraHoM, OpraHoOM MECTHOro CamoOyrnpaBfieHUs Wmu
AOIMKHOCTHBIM NINLIOM, MOTYT ObIThb B3bICKaHbl C AHHOTO rpaXkaaHuHa no peLueHnto cyaa.

Cratba 17. TllpusHaHwe He pencTeylWUMM Ha Tepputopum Poccunckon ®degepaunn oTAeNbHbIX
HOpMaTUBHbIX NPaBoBbIX akToB Coto3a CCP

Mpu3HaTb He AencTBYOWMUMMK Ha TeppuTopumn Poccuinckon deagepaumm:

1) Ykas [Mpesngmuyma BepxoBHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VIl "O nopsigke
paccMOTpPeHMs NPeanoXxeHnn, 3aseneHnn n xanob rpaxagaH" (Begomoctn BepxosHoro Coseta CCCP, 1968, N 17,
CT. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VIlI "O6 yteepxaeHun Ykasa [Npesngunyma BepxoBHOro
Coseta CCCP "O nopsgke paccMoTpeHusi NPeanoxeHnin, 3aasneHunin n xanob rpaxagan” (Begomoctn BepxoBHoro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpesnanyma BepxosHoro Coseta CCCP ot 4 mapTa 1980 roga N 1662-X "O BHeceHUn nameHeHui
n pononHeHun B Yka3 [pesvamyma BepxosHoro Coseta CCCP "O nopsiike paccMOTpeHUs npearioxeHun,
3asaBneHunn 1 xanob rpaxgaH" (Begomoctun BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uoHa 1980 roga N 2365-X "O6 yrtBepxaeHun YkasoB [peangnyma BepxoBHoro
Coseta CCCP 0 BHeCEeHUN N3MEHEHMI 1 AOMONHEHUN B HEKOTOpPbIE 3akoHodaTenbHble akTbl CCCP" (BegomocTtu
BepxoBHoro Coeeta CCCP, 1980, N 27, ct. 540) B 4acTtu, Kacawliencsa ytBepxaeHust Ykasa [llpesvanyma
BepxoBHoro Coseta CCCP "O BHeceHun nameHeHuin u gononHeHun B Ykas [Npeanguyma BepxoBHoro CoBeTa
CCCP "O nopsigke paccMOTpeHuUs nNpeanoXeHui, 3asBneHuni 1 xanob rpaxgan";

5) Ykas [lpesngnyma BepxosHoro Coseta CCCP ot 2 cbeBpana 1988 roga N 8422-XI "O BHeceHun
pononHenmn B Yka3 [lpesvamyma BepxosHoro Coseta CCCP "O nopsigke pacCMOTPEeHWUs MNpeanoxeHun,
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3asABneHnn 1 xanob rpaxxgan" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, c1. 94);

6) 3akoH CCCP ot 26 masa 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasos [lpesunguyma BepxoBHOro
Coseta CCCP 0 BHeceHUn uamMeHeHunin 1 JononHeHnn B 3akoHoaatenbHble aktel CCCP" (Begomoctu BepxoHoro
Coeta CCCP, 1988, N 22, cT. 361) B yacTtu, Kacatowlencs yTBepxaeHus Ykasa lNpesngnyma BepxosHoro CoBeTa
CCCP "O BHeceHuun pgornonHeHun B Yka3 [lMpesngnyma BepxoBHoro Coseta CCCP "O nopsgke paccMoTpeHus
NpeanoXeHnn, 3asBneHnn 1 xanob rpaxaaH".

Cratbs 18. BcTynnenue B cuny HacTosiwero degepanbHOro 3akoHa

Hactoswun ®enepanbHbin 3aKkOH BCTynaeT B curny no uctedeHnn 180 gHen nocne gHA ero ohuumnansHoro
onybnukoBaHus.

MpesnaeHT
Poccuinckon depepaumm
B.MNYTWH
Mockea, Kpemnb
2 masi 2006 roga
N 59-03
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